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Latch: Undo Global Data



Identification of the Latches problem

Checking the problem of 
locks in the database starts 
in the Load Trends tab.

In order to analyse it, 
choose the performance 
statistics of Elapsed Time
and Latches.

Search for a period with 
a high number of latches.



Latches

For further analysis, go 
to the Latches tab.

Choose the date for which 
the problem was diagnosed.

By indicating a point on the 
graph with a high number 
of latches, we get information 
about the type of latch in 
a given snap.



Latches

In the example in question, the main 
problem is the Latch of the following 
type: Undo Global Data.

This latch arises as a result of difficult 
query access to UNDO space.



SQL 3D

In order to search for queries 
using UNDO space, go to the 
SQL 3D tab.

We limit the search by selecting 
the Rows processed statistic 
and the Log generating 
statements report type.



SQL 3D

Search for queries that generate 
changes and select Add to query 
hash list for further analysis.



SQL Details

Analyse the queries that 
generate the largest 
number of changes.

Verify if a rollback occurs 
at the time of a high level 
of latches.



Perf Counters

For this purpose, check the 
statistics in the Perf Counters 
tab:
Rollbacks only – consistent 
read gets/debug.

At the time of the problem, 
there is a high level of 
rollbacks on the previously 
verified queries, which is the 
cause of difficult access to the 
UNDO space.  
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